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Defer liability to ECS Eclipse, with peace-of-mind protection – 
24/7. Fuzion is always on, as a constant monitoring service of 
your entire petroleum operation. If the unexpected occurs, ECS 
Eclipse takes fast action, managing the entire response opera-
tion. Fuzion 24/7 Response Management gives you total control, 
while eliminating risk.
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The petroleum industry leader for compliance and fuel management.

24/7 Response Management

Total Control Over The Unexpected

When the unexpected happens, you need a plan. 

Is it reportable? How do you clean it up?  What do you do next?

No need to worry. ECS Eclipse offers a fully staffed, 24x7 Operations Center ready to 

take over your spill response needs. Our trained Response Management Coordinators 

ensure your spill is handled quickly and correctly.
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•	Fully	staffed,	24x7	center	with	live	personnel	answering	the	phone

•	Open	365	days	a	year,	weekends	and	holidays

•	Incoming	calls	recorded	for	accuracy	and	documentation

•	Spill	details	properly	documented	in	our	state-of-the-art	response	man-

agement software and assigned an individual case number

•	Interactive	mapping	feature	allows	ECS	Eclipse	quick	and	easy	access	to	

the	closest	response	contractor,	even	for	spills	at	non-fixed	locations	and	

rolling stock assets

•	Contractors	can	be	dispatched	directly	or	ECS	Eclipse	can	give	you	the	

information – it’s your choice 

•	We	know	the	spill	reporting	requirements	and	report	on	your	behalf

•	You	have	secure	online	access	to	your	case	details

•	We	will	continue	to	manage	the	case	until	the	spill	issue	is	completed	

and closed
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Get	total	peace-of-mind	at	an	affordable	cost.	

Get started today: (800) 789-3530


