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Petroleum UST Services

 Construction Engineering
Support

 Cost Recovery

 Emergency Response
Management

 Facilities Management

 Regulatory Compliance and
Permitting

 Remediation System Design,
Installation, and O&M

 Site Characterization

 Eclipse Fuel System Facilities Management

 Training

 Eclipse Fuel System
Management



 2002 EPA report: 1 in 4 Tanks still have
significant problems

 March 2003-2004 GAO Report Concludes
200,000 Tanks (30%) not operated and

UST Compliance – Background
2003 – 2004 GAO Report to Congress

3

200,000 Tanks (30%) not operated and
maintained properly

 Tanks significantly still leak into environment

 Even tanks with new equipment still leak

 EPA and States Reports -DO NOT have
sufficient manpower and funds to inspect all
tanks



 660,000 Active, Registered USTs

 1.6 Million Substandard UST’s Closed –(since 1986)

 78 % in Significant Compliance with Corrosion
Protection, Spill, Overfill, for release prevention

 73% significant compliance with leak detection

UST Compliance – Background
Program Status
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 73% significant compliance with leak detection

 65% significant operational compliance with both release
detection and release prevention

Data from EPA



What Is Operator Training?
Why are you here?

New Federal (2005 Energy Act) and State
Rules require training implementation to
ensure knowledge regarding operating andensure knowledge regarding operating and
maintaining underground storage tank
systems.



Who will be A, B & C
operators?

 Who, what, where, and

how many?



Class A Operator

 Has primary responsibility of operating and maintaining the UST

system, including management of resources and personnel

 Focuses on broader aspects of statutory and regulatory

requirements and operating standards

 Typically ensures that the appropriate person properly operates and Typically ensures that the appropriate person properly operates and

maintains the UST system and maintains appropriate records

 Are trained to operate and maintain the UST system and keep

records

 Properly responds to emergencies caused by releases or spills

 Makes financial responsibility documents available upon request



Class A Operator MUST have
knowledge of:

 Spill prevention
 Overfill prevention/protection
 Release detection
 Corrosion protection

Emergency response Emergency response
 Product compatibility
 Financial responsibility documentation

requirements
 Notification requirements
 Release and suspected release reporting

requirements
 Permanent and temporary closure requirements
 Operator training requirements



Class B Operator

Individual who implements day to day
aspects of operating, maintaining, and
record keeping for UST’s at one or
more facilities. This personmore facilities. This person
implements UST regulatory
requirements and standards at the
facility.



Class B Operator MUST have
knowledge of:

 Spill prevention
 Overfill prevention/protection
 Release detection
 Corrosion protection
 Emergency response Emergency response
 Product compatibility
 Components of the UST systems.
 Materials of UST system components.
 Methods of release detection and release

prevention applied to UST components
 Class C operator training requirements.



Class C Operator

This person is the first line of
response to events indicating
emergency conditions, they areemergency conditions, they are
responsible for responding to alarms
or other indications of emergencies
caused by spills or releases from the
UST.



VT, CT, RI - ICC Examinations

 ICC only for Class A and B operators

http://www.iccsafe.org/Accreditation/Pages/ustastexams.aspx



What to Expect from ICC?

 Schedule and Register for an exam
 Go to Exam Center. Exams Computer-based
 Take the exam
 Results are received immediately after exam
 Pass exam? Pass exam?

 No – Register to re-take exam.
 Yes

 Receive wallet card
 Cards are mailed 7-9 weeks from exam date
 Request wall certificate ---Request must be made

within 90 days from exam



ICC EXAM CENTERS



ICC - Hours of Operations

 Centers Open Tuesday – Saturday

 8 AM and 1PM

 Closed Holidays



RI – ICC Class A & B

 ICC Class A EXAM CODE: RA FEE: $75
• 40 multiple choice questions, 1.0 hour, open book

UST Systems 15%
Operating Requirements 18%
Release Detection 21%
Recordkeeping 14%
Release Reporting and Confirmation 15%Release Reporting and Confirmation 15%
Energy Act Requirements 17%

 ICC Class B EXAM CODE: RB FEE: $75
• 60 multiple choice questions, 1.5 hour, open book

UST Systems 15%
Operating Requirements 18%
Release Detection 21%
Recordkeeping 14%
Release Reporting and Confirmation 15%
Energy Act Requirements 17%



RI – ICC References

1. Rhode Island Rules and Regulations for
Underground Storage Facilities
2. Operating and Maintaining Underground
Storage Tank Systems (EPA 510-B-05-002)
3. Straight Talk on Tanks, 2005 (EPA 510-3. Straight Talk on Tanks, 2005 (EPA 510-
B-05-001)
4. Musts for USTs, July 1995 (EPA 510-K-
95-002)
5. Dollars and Sense, Financial
Responsibility Requirements for USTs (EPA
510-K-95-004)
6. EPA 40 CFR Part 280, 280.10—280.74



CT – ICC Class A & B

 ICC Class A EXAM CODE: TA FEE: $75
• 40 multiple choice questions, 1 hour, open book

UST Systems 13%
Operating Requirements 18%
Release Detection 19%
Recordkeeping 24%
Release Reporting and Confirmation 13%Release Reporting and Confirmation 13%
Energy Act Requirements 13%

 ICC Class B EXAM CODE: TB FEE: $75
• 60 multiple choice questions, 1.5 hour, open book

UST Systems 16%
Operating Requirements 19%
Release Detection 21%
Recordkeeping 14%
Release Reporting and Confirmation 13%
Energy Act Requirements 17%



CT – ICC References

1. Operating and Maintaining Underground Storage Tank Systems
(EPA 510-B-05-002)
2. Straight Talk on Tanks, 2005 (EPA 510-B-05-001)
3. Musts for USTs, July 1995 (EPA 510-K-95-002)
4. Dollars and Sense, Financial Responsibility Requirements for
USTs (EPA 510-K-95-004)
5. PEI/RP 500 Recommended Practices for Inspection and
Maintenance of Motor Fuel Dispensing Equipment, PEI, 2011
6. PEI/RP 900 Recommended Practices for Inspection and
Maintenance of UST Systems PEI, 2008
7. EPA 40 CFR Part 280, 280.10—280.74 Technical Standards and
Corrective Action
Requirements for Owners and Operators of USTs

8. Draft—Proposed Revisions and Amendments to the
Underground Storage Tank Regulations



VT - ICC Class A & B
 ICC Class A EXAM CODE: VA FEE: $75

• 40 multiple choice questions, 1.0 hour, open book

UST Systems 13%
Operating Requirements 18%
Release Detection 19%
Recordkeeping 24%
Release Reporting and Confirmation 13%Release Reporting and Confirmation 13%
Energy Act Requirements 13%

 EXAM CODE: VB FEE: $75
• 60 multiple choice question, 1.5 hour, open book

UST Systems 16%
Operating Requirements 19%
Release Detection 21%
Recordkeeping 14%
Release Reporting and Confirmation 13%
Energy Act Requirements 17%



VT- ICC References

1. Operating and Maintaining Underground Storage
Tank Systems (EPA 510-B-05-002)
2. Straight Talk on Tanks, 2005 (EPA 510-B-05-001)
3. Musts for USTs, July 1995 (EPA 510-K-95-002)
4. Dollars and Sense, Financial Responsibility
Requirements for USTs
5. PEI/RP 500 Recommended Practices for5. PEI/RP 500 Recommended Practices for
Inspection and Maintenance of Motor Fuel
Dispensing Equipment, PEI, 2011
6. PEI/RP 900 Recommended Practices for
Inspection and Maintenance of UST Systems PEI,
2008
7. EPA 40 CFR Part 280, 280.10—280.74

8. Vermont Underground Storage Tank Rules
[effective date: October 1, 2011]



MA DEP UST Operator Exam

 Online Exam – Cost $75.00

 Log In Anywhere – Need Internet

 75 Questions – Multiple Choice

 Have 4 hours for exam Have 4 hours for exam

 No going back!

 Open Book



MADEP Exam Continued

 Must obtain 80% for EACH 12 sections
 Corrosion Protection -5 questions
 Emergency Response Procedures – 5 questions
 Financial, Registrations & Notifications – 5 Questions
 General Definitions – 5 questions
 General Requirements – 10 questions General Requirements – 10 questions
 Leak Detection – 10 questions
 Training Requirements – 5 questions
 Product Compatibility – 5 questions
 Reporting and Record Keeping – 5 questions
 Spill & Overfill Prevention – 5 questions
 Tanks & piping – 10 questions
 UST Testing Requirements – 5 questions



MADEP Exam Continued

 Exam Preparation – Know the Regs

 527 CMR 5
 527 CMR 9
 310 CMR 80
 40 CFR 280 40 CFR 280
 EPA Publications
 Doing Inventory Control Right
 Operating & Maintaining UST Systems
 Straight Talk on Tanks: Leak Protection Methods
 Inspecting & Maintaining Sumps & Spill Buckets
 Dollars & Sense: Financial Responsibility Requirements

for USTs
 Compatibility of UST Systems with Biofuel Blends



MA Exam Sample Question

 Question: Spill buckets are installed to
contain spills or drips during what
activity?

 A. Overfill during product dispensing A. Overfill during product dispensing

 B. Fuel delivery

 C. Fuel handling during testing activities

 D. Delivery from tanker truck

 Uh, Pat, I’d like to buy a vowel.



ECS Eclipse Online Training



ECS Eclipse UST Operator
Training Services

1. ICC/MADEP Exam Prep Training

2. Web-Based UST Operator Training

3. Hands On Class Room Training3. Hands On Class Room Training

4. Custom/Proprietary



A/B Training Video

 3-4 hour Comprehensive Training

 Hi Def - News/Documentary Style

 7 Lessons – each lesson has a quiz

 Final exam – 60 questions (must get Final exam – 60 questions (must get
80%)

 Prints Certificate

 CT and VT Approval Pending



Online Class C Training

 20 minute online interactive training

 Exam after training

 Identifies site specific (Where ATG,
Emergency Shutoff (etc)Emergency Shutoff (etc)

 Print Training Certificate

 Tracks Class C Training Activities



Eclipse 24 x 7 Training
Support Center

 Live person available everyday, all day.

 Conducive to various time zones.



August 8, 2012

 You took the exam

 Hopefully you passed

 Now What? Now What?



What Does It All Mean?
Street Smart Compliance!

 Having Trained Personnel

 Inspections

 Recordkeeping

 Release Detection Release Detection

 Inventory Control

 Keeping up with the Cs

 Ultimately Preventing Releases



Fuzion Web Application



Elements of Inspections



Inspection Management for
Inspection Records



Edocs for Record Keeping
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Release Detection & Inventory Control



Questions and Answers


